
BOOKING INSTRUCTIONS:
USING WEB OR MOBILE BOOKING APP

Making a reservation at Enterprise Rent-A-Car or National Car Rental has never been easier. It’s easy to book a
rental online or through the Enterprise or National mobile application. If you are booking a vehicle through the
Enterprise Rent-A-Car or National website or mobile app, follow these easy steps:

To create an Enterprise Plus® Account, select JOIN.
To skip this screen, click CONTINUE AS GUEST.

To create an Emerald Club® Account, select JOIN. 
To skip this screen, select CONTINUE AS GUEST.

When initially opening the Enterprise Rent-A-Car
Mobile Application, the option to sign into an
Enterprise Plus® Account is provided.

When using a web browser, click SIGN IN/JOIN to
create or sign into an Enterprise Plus® Account.

When initially opening the National Car Rental
Mobile Application, there is an option to sign into an
Emerald Club® Account.

When using a web browser, click SIGN IN/ENROLL to
create or sign into an Emerald Club® Account.



1. To start a reservation, enter the desired pick-up
location in the search bar.

1. To start a reservation, enter the desired pick-up
location in the search bar.

2. Complete the requested PICK-UP LOCATION, PICK-
UP date, RETURN date, and RENTER AGE. Select
BROWSE VEHICLES to continue to next screen.

If signed into an Emerald Plus® Account, a Contract
Name/Number will auto-populate based on the
account information entered.

2. Complete the requested PICK-UP LOCATION, PICK-
UP date, RETURN date, and RENTER AGE. Select
CHECK AVAILABILITY to continue to next screen.

If signed into an Emerald Club® Account, a Contract
Name/Number will auto-populate based on the
account information entered.



3. Click SELECT next to the vehicle car class you
would like to reserve.

3. Click SELECT next to the vehicle car class you
would like to reserve.

4. Review and select optional items, such as GPS,
infant seats, coverage products, etc. Once you’ve
selected desired options, click CONTINUE to proceed
to the next screen.

4. Review and select additional items, such as GPS,
infant seats, fuel options, coverage products, etc.
Once you’ve selected desired options, click
CONTINUE FOR $XXX.XX to proceed to next screen.



5. Review reservation details, optional items, and
total cost. On the mobile application, click on the
arrows to the right of information/option sections to
edit.

5. Review reservation details, optional items, and
total cost. On the mobile application, click EDIT to
the right of information/option sections to make
changes.

Select TOTAL COST at the bottom of the page to
continue to the final screen.

Select CONTINUE FOR $XXX.XX at the bottom of the
page to continue to the final screen.



On the web browser, click EDIT to the right of
information/options to edit.

On the web browser, click MODIFY to the right of
information/options to edit.

Select RESERVE NOW at the bottom of the page to
continue to the final screen.

Select RESERVE FOR $XX.XX at the bottom of the
page to continue to the final screen.



6. To complete reservation, fill in Contact Details in 
the required fields.

6. To complete reservation, fill in Driver Information in 
the required fields.
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