


Tandem Talk
2

August 2020

Meet Carol Peardon
Women in trucking isn’t just a trend for CPC Logistics – it’s at the heart of what we practice. 
We strive to find the right person for the job and Shunt Driver Carol Peardon is a prime example of this. 

Carol obtained her AZ (tractor trailer) license in 1997. After driving for a few years, she wanted to 
improve her skill set, including sharpening her backing up skills. She took a job as a yard driver and 
developed mastery over continuous trailer moves in a congested distribution center yard, turning her 
previously perceived weakness into a strength.

In addition to her Commercial Truck License, Carol had previously earned 
her Heavy Equipment Operator License. Carol explained that she has always 

leaned toward a career that involved using mechanical skills, spending time working in a trailer 
repair shop in the parts department. Early in her career, Carol knew that instead of being behind a 
desk, she would prefer to be on the road, in a yard, or working outside. And that’s where she’s been 
ever since.

Carol has always been loyal to Canadian Tire, working on and off on assignment for the company for 
15 years. However, as the fleet landscape shifted at CTC, Carol found herself without a role. Luckily 
for us, we were able to offer her the part-time working hours she was looking for. From caring for 
her elderly mother to her love of dogs and passion for bike riding, Carol has other interests and 
responsibilities to manage in addition to her career.

Carol’s self-awareness of her external responsibilities, strengths, and areas of opportunity, 
and her honest approach to her working style, have made her the confident driver she is today. 
Carol is a professional who has learned to tackle whatever life has thrown at her, including her 
early-career fears of driving in the mountains. We are proud of how she has lent her impressive 
skill set to CTC for 15 years and continues to pave the road for the future of women in trucking. 

We are very honored to have her as part of our CPC Logistics driver team. 
Carol Peardon is another example of why we say…… The Best Drivers Drive CPC!

Ask Accolade for help
Lots has been delayed due to COVID-19: milestone 
events, tax filing, planned or unplanned healthcare. 
We’re committed to helping you and your family get 
the care you need while saving money. Healthcare 
is a major expense for many families, and now more 
than ever, it’s easy to feel alone when navigating 
your healthcare. We’re here for you.

Employees and families enrolled in the CPC medical 
plan can message or call a Health Assistant for help 
with things like:

● Figuring out if a test or procedure is covered

● Finding an in-network doctor or specialist

● Saving money on your prescriptions

● Understanding a confusing medical bill

Accolade is a confidential health and benefits service 
provided by CPC — at no cost to you. Your Health Assistant 
is ready to help! CPC Logistics partners with Accolade to 
help you  live your healthiest life – and to save you time, 
stress and money while navigating your health and benefits.

Download the mobile app, call us, 
or sign into our online portal

Visit member.accolade.com 

Text M4PG to 67793 to download the Accolade mobile 
app* Call 844-351-3536, Monday – Friday, 8AM – 8PM CT 
Nurses are also available after hours
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H E AT  R E L AT E D  I S S U E S  A R E  P R E V E N TA B L E

Heat related issues can be avoided by making the right choices.   Choices we make every day are what keeps us healthy.

➠ Drink plenty of fluids (water is best).

➠ Know the signs of HEAT issues before they get you.

➠ Once you feel the effects, it could be too late.

➠ While unloading, don’t be a hero! Get out of the trailer, get cooled down and drink fluids.

➠ Always drink plenty of water the night before so that you are hydrated for tomorrow;

then stay hydrated all day.
DON’T BE A STATISTIC

ART SWANK

S A F E T Y  M A N A G E R  T I P  O F  T H E  M O N T H

HEAT EXHAUSTION   OR    HEAT STROKE?
Faint, Light Headed, Dizzy Headache, Confusion

Excessive Sweating
NO Sweating, Red Hot/Flushed Skin

Clammy, Cool, Pale Skin
Body Temp 103ºF or More

Nausea or Vomiting Nausea or Vomiting

Rapid, Weak Pulse Rapid, Strong Pulse

Muscle Cramps
May Lose Consciousness, Seizures

Difficulty Breathing

➠ Stop Physical Activity

➠ Drink Cool Water

➠ Get to a cool place

(preferably air conditioned) and use fan

CALL 911
➠ Or go straight to hospital

➠ Take immediate action to cool

➠ Take a cool shower

or use cold compresses

Drivers assigned to UPS-Essendant in Perris, California 

recently attended a Safety Lane Barbeque where they enjoyed 

good eats and door prizes, along with their safety training.

SAFETY 
MEETING

CPC MAKES SAFETY A PRIORITY
Kevin Adams joined CPC in 2017 
and transitioned to the John Deere 
Davenport Intermodal Division in 
2018. He has been an integral part 
of that team ever since. His 4 years 
of service provides a wide range 
of experience to our customer, 
John Deere. The Intermodal Divi-
sion experienced a quick expan-
sion amongst the team and Kevin 
trained several new employees. 
The veteran presence and willing-

ness to develop our new drivers has been a key element into 
our success. Kevin’s favorite aspects of CPC include the flexibility 
we provide and always putting the safety of the drivers first. He 
states, “Many companies advertise a safe work environment, 
but very few in my 20-year career made it a priority like CPC.” In 
his spare time Kevin enjoys spending time with his wife and two 
children. His favorite hobbies include fishing, auto racing, and 
enjoying his time outdoors. We are extremely grateful for Kevin’s 
assistance and we look forward to our future with him.
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Congratulations to the following CPC Logistics Canada employees 

who were recently presented the Driver of the Month Award.

Hamid IssaManhal Haddad

January – Atlantic Packaging 
Scarborough, Ontario

 April – Atlantic Packaging 
Toronto, Ontario

We are proud to announce that the career 
achieving One Million Mile Award was presented to 
Bob Berry on July 13th. 
Bob has been employed with 
CPC Logistics since 2010 
and is assigned to Bridge-
stone Americas Tire Opera-
tions in Jacksonville, Florida. 
Presenting the award to Bob 
is CPC’s On Site Supervisor, 
Sylvain Montpetit. 

Congratulations, Bob!

DRIVER OF THE YEAR AWARD

Driver of the Year Award presentations were made recently 
to two our award recipients. Showing off their DOY rings and 

crystal trucks are Dan Wulf and Conroy Drummond.

Dan Wulf

John Deere 

Shared Services 

Davenport, Iowa

Conroy Drummond

Bridgestone Canada 

Mississauga, Ontario
(pictured with Neil Telfer, Director of Distri-

bution Operations, CPC Canada)

DRIVER OF THE MONTH AWARDS

Les Lasenby, Jr. – May  

Bridgestone/Jacksonville, FL

Donnie Ingram – April  

Bridgestone/Jacksonville, FL

Mike Williams – February  

Bridgestone/Ft Pierce, FL

Congratulations 
to the following 
employees on 
being named 
CPC Driver of 
the Month - 

East Division.
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HEALTH LITERACY -  Learn the language of health care

PPO plan

A health plan that covers care provided both inside and outside 

the plan’s provider network. Preferred provider organization 

(PPO) members typically pay a higher percentage of the cost 

for out-of-network care. Seeing in-network providers can help 

members see significant savings.

Deductible

The amount you have to pay before your plan pays for spec-

ified services. Deductibles are usually an annual set amount. 
A deductible may apply to all services or just a portion of your 

benefits. It depends on your benefits plan.

Co-insurance

A set percentage of costs that are covered by your plan after 

your deductible has been paid. Your plan pays a higher percent-

age. You pay a lower percentage.

Co-payment

A small set fee. It is paid each time you have an office visit, 
outpatient service or prescription refill. The fee is determined 
by your health plan. Co-payments don’t vary with the cost of 

service.

Out-of-pocket expense

The amount you pay during a coverage period (usually one 

year) for your share of the costs of covered services. After you 

meet your maximum, the plan will usually pay 100 percent of 
the amount. This limit helps you plan for health care costs.

In-network

A doctor, health care professional or facility that is part of 
your health plan’s network of providers with which it has 

negotiated a discount. You usually pay less when using 

an in-network provider, because those networks provide 
services at a lower cost to your health plan.

Out-of-network

A doctor, health care professional or facility that isn’t part 
of your health plan’s network. If you use an out-of-net-
work provider, your out-of-pocket costs (like co-payments, 
co-insurance and deductibles) are usually higher because 

out-of-network providers do not have a contract with your 

health plan to provide services at lower rates.

Coordination of benefits (COB)
Many families are covered by more than one health plan. 

The coordination of benefits (COB) process determines 
which plan pays first. It also determines if the second plan 
will pay any remaining charges not covered by the first 
plan. The process makes sure your doctor doesn’t get paid 

twice for the same service, and that you maximize your 
benefits.

Explanation of benefits (EOB)
An EOB is simply the statement explaining your benefits 
activity. It is not a bill. It includes the services provided, 
the amount billed and the amount paid, if any. You should 
review your EOBs carefully.

Directions:
1. Cook pasta according to package.
Drain and set aside.

2. Heat oil in a large skillet over medium
heat (300 degrees in an electric skillet).
Add onion and garlic and cook until soft.

3. Add bell pepper, zucchini and egg-
plant. Cook about 10 to 12 minutes.

4. Stir in tomatoes, salt, pepper and basil.
Cook another 2 to 4 minutes or until heat-
ed through.

5. Serve over pasta and top with cheese.

6. Refrigerate leftovers within 2 hours.

Recipe: Pasta Ratatouille

Ingredients:

8 ounces uncooked pasta  (try rotini, penne or bow tie noodles)

2 tablespoons vegetable oil

½ cup chopped onion (1/2 medium onion)

2 cloves garlic, finely chopped or ½ teaspoon garlic powder

1 medium green bell pepper, chopped

1 small zucchini, cubed

1 small eggplant, cubed

2 medium tomatoes, cubed

¾ teaspoon salt

¼ teaspoon pepper

1 teaspoon dried basil

1 cup shredded cheese
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CPC IS A GREAT PLACE TO WORK!

James Williams joined CPC and was 

assigned to the John Deere Chicago 

Intermodal Division in March of 2019. 

He transitioned into the industry after a 

career in armed security. With James 

9 years of experience on the road, he 

quickly developed into an exceptional 

member of the 2nd shift Chicago Team. 

James’ willingness to tackle any obsta-

cle makes him a valued and versatile member of the John 

Deere squad! James states, “CPC is a great place to work. I 

enjoy the equipment, pay, and benefits that CPC provides me 

and my family.” When James is not working, he enjoys quality 

time with his family.

CPC would like to recognize 
Mel Dennison and Craig Parkhurst

for the exceptional customer service they 
have provided the John Deere Parts Distri-
bution Center in Milan, Illinois. Mel and Craig 
are members of our John Deere City Fleet, 
but for the last several months they stepped in 
and partnered with John Deere Supervision at 

PDC, along with our team of 15 CPC Spotters, to help reor-
ganize the yard. This was no small undertaking and has taken 
hundreds of hours and countless trailer moves.  As a result, 
the yard has become less cluttered, trailers are easier to 
find, it's a safer environment to work and the time it takes 

to get trailers in and out of the doors has improved. Our 
customer, John Deere has been thrilled with the results. Mel 
and Craig prove, once again, that the Best Drivers Drive 
CPC!

QDS July Employee of the Month - Scott Holloway

Please join us in congratulating 

Scott Holloway for being selected 

as our July Employee of the Month. 
As our Operations Manager for 

our Sacramento Branch, Scott has 
been invaluable in both growing new 

business and fostering a "Can Do" 
attitude with his driver staff. Scott, 
we thank you for all you do, and look 
forward to many years of success 

with Quality Driver Solutions!

Quality Driver Solutions
Drivers of the Month – July 2020

Elijah Pou - East Division 

Columbus, OH

Elijah and Robert are both customer favorites, and are always 
willing to go the extra mile to ensure they provide the best pos-

sible service! We are proud to have them on the QDS Team!

Robert Patsky - West Division 

Los Angeles, CA

Neither Rain, Nor Snow, 
Nor Tropical Storm Isaias

Tropical Storm Isaias could 

not stop CPC driver Robert 

Jackson from delivering 

needed products safely. 

Robert has been with CPC 

since 2014 and is assigned 

to Walgreens Company in 

Levittown, Pennsylvania. We 

appreciate our drivers for 

always getting the job done 

in spite of gloomy weather 

conditions.

Special 
Recognition 

& 
Appreciation 

of our 
Puerto Rico 

Drivers
Pictured are our driver heroes from Puerto Rico. These drivers 
worked through the challenges brought by Tropical Storm Isa-
ias. Their commitment to go the extra mile and deliver to areas 
that were affected by the storm is commendable. CPC Logis-
tics is extremely grateful for and proud of their commitment to 
service during this severe weather event.


